== Experience

Front of House Staff

Teatro Real Madrid 2024-Now

o Ensuring operational excellence and high-quality customer experience for VIP
clients, resolving incidents in real-time during high-pressure events.

o Key Competencies: Conflict Resolution, Effective Communication, Time
Management, Team Coordination, Public Relations.

Web Developer

Sisenol 2025

e Developed and maintained dynamic web applications, ensuring scalable
backend logic and responsive frontend interfaces to optimize user experience.

a r o Stack & Tools: Laravel, PHP, React, MySQL, Git, HTML/CSS.
[ ]
I aa I I l I ro ° IT Technician

Coessegur 2023
Full Stack Developer o Managed server administration and improved the company's website
Product Oriented functionality, achieving a 15% reduction in server downtime through proactive

maintenance.
e Stack & Tools: Windows Server, Active Directory, HTML/CSS, Hardware

\. Contact Troubleshooting, User Management.
<€ Education

@ www.linkedin.com/in/eduuramirooo

@ ramirozabaletaeduardo@gmail.com Higher Technician in Marketing and Advertising

® Enrique Tierno Galvdn Currently
Q Madrid, Spain « Bridging the gap between technical development and business strategy to
build user-centric digital products that drive growth.
. Portfolio: . o Key Competencies: SEO/SEM Strategy, Digital Analytics, UX/Ul Principles,
https://eduardoramiro.vercel.app/ Consumer Behavior, Market Research.
‘ About Me ° Higher Technician in Web Application Development
The Core School 2025
o Specialized in full-stack web development, focusing on clean code
. . architecture, database optimization, and scalable application design.

Developer with a business edge. e Tech Stack: Java, PHP (Laravel), JavaScript (React/Angular), SQL, Git, API

Currently bridging the gap between REST.

software  engineering and  digital L
Technician in Microcomputer Systems and Networks
marketing strategy. Experienced in full-
stack development and high-level
customer service, bringing a unique mix ’ Languages

of technical logic and user-centric vision

e Spanish: Native
e English: Fluent (B2)

to every project.

- Skills

+ Web Development Stack React.js, Angular, PHP (Laravel),
Java, HTML5/CSS3 (Tailwind), SQL/MySQL, REST APIs.

« Infrastructure & Tools Git/GitHub, Linux Administration,
Windows Server, VMware/VirtualBox, Hardware
Troubleshooting.

« Digital Marketing & Strategy SEO/SEM Fundamentals,
Google Analytics, UX/UI Principles, A/B Testing, User
Journey Mapping.

« Professional Competencies Client Crisis Management (VIP),
Agile/Scrum Adaptation, Cross-functional Communication.


http://www.linkedin.com/in/eduardo-ramiro-zabaleta-293408276
https://eduardoramiro.vercel.app/

	Eduardo Ramiro
	Full Stack Developer Product Oriented
	Contact
	About Me
	Developer with a business edge. Currently bridging the gap between software engineering and digital marketing strategy. Experienced in full-stack development and high-level customer service, bringing a unique mix of technical logic and user-centric vision to every project.

	Experience
	Front of House Staff
	Web Developer
	IT Technician

	Education
	Higher Technician in Marketing and Advertising
	Higher Technician in Web Application Development
	Technician in Microcomputer Systems and Networks


	Languages
	Spanish: Native
	English: Fluent (B2)

	Skills
	Web Development Stack React.js, Angular, PHP (Laravel), Java, HTML5/CSS3 (Tailwind), SQL/MySQL, REST APIs.
	Infrastructure & Tools Git/GitHub, Linux Administration, Windows Server, VMware/VirtualBox, Hardware Troubleshooting.
	Digital Marketing & Strategy SEO/SEM Fundamentals, Google Analytics, UX/UI Principles, A/B Testing, User Journey Mapping.
	Professional Competencies Client Crisis Management (VIP), Agile/Scrum Adaptation, Cross-functional Communication.



